


Ap all AS cl 
icolall p Mew 
(gles) 


3 alas 





CSpaltles gal | (oan) | ad Las | 


Gye gl Sucail oye! gtley! jaja posers CaS 


shila Gygl + aul 





z oo « @ = é é oni | yt dei 
Aydodl) ceprat ol gd Chdbge (2 ols ol Gio aol cot lim ols 1a) 
coll Aphis Glalell Ge Wor cagud ALolie «ale, deall 2 Gores 
GSI Quad’ go Ghabges Gilixols Gulu) Glale pad (ied) Gold 
fat i NLS gt peaiteld CLire pod ball gt st git pl Ol Ge bie Ja» 
gle Gboisll agi 2 usll gl cslbsll 2 niet Loge ial Lotte pes cola 
conse alin Ge gos Ledics .giet los Jil gis agibletul ols yiboll 
oylil Elia las Axles! Aails Quass oh ye cial gl Cuugd Gl lias Ghar, 
Waly + Aggioll CoS Guess) Glgdall I) Sled Le 13a: ApsSally Apu! 
Agee Wajoll ogabsll — Gland) Gesees SEL sl Sed L 
= Lerics sepigtl JSutdly hss olla. ob ae 6352 y rib. JS oly 
cdg: Byrasll le alglio» Guabsll Wem ol cle Jaw puwaill Gar 
Lead Iglits call «Slemdlyg «hueStly Adsy Guueey ApLudt ay tall 
isl! yo aed Anhalt) Glalell eda gi gle sll paaail Gat Lain 
og SS egy ALM GSI Go lut slole Ugo te, Al Asp lastl Gl aaudall (gm ode 
de Wa cept ed: CHbball Ge ues Alu! Glalalls wd Ge dau 


Slldy plaall Sed LiSap died -Lglewe Aulen| Glale Udo] Go lei calsill  aNTRENTERENCEENEENCEESS 


sae 


ar eee 





Gla) 
2001 
Asal) Aull 


cyualeell Aten fl 


197 sd! 


www.edara.com 


wits 
O re R 
PEOPLE'S 
HABITS 
Wwe: 





Read 
«Confidential & Urgent» 


Issue 57 





THE 7 DEADLY 
BEHAVIORS OF 
NEGATIVE LEADERSHIP 


WEEKLY CASH FLOW 
REPORTS 


CREDIT - FOUR C’S 
SPINNING THE CRISIS 
TALENT & ATTITUDE 


COMPANY OVER 
SATISFIES CUSTOMERS 


SIZING UP YOUR 
TARGET MARKET 


SMART MOVES FOR 
SELLING 


A MILLION THANKS 


THE COMPUTER: 
HE OR SHE ? 


fas puLAM Gyo LES GS! Ggty BRAS La Ge ode sl UE gies ll Gye jydes 


34 by ya guard! pba 


sll Laled 


i yg 


Ryrolal golly JoLu My lace 3 sabia y day yall ol LEY! ais 


O 


O 


Lal a 


— daw 


(2001 cwaflial cprolall saat 


INQ lec Jao g stall GIS le LA 


«Bye JS B SEIS gle Jouacdl 2 Sar gl gga 
GI Bude Glale Guols de Glee! p52) es 
ass Glalall oda ol agora Gb Ge Las Cyaball 
Bleljor GMa, .SylaWl Ele Go Lglucetul Lplls. 

2 Asa And! goal! 

JS pS (glow! jail Ge Aalises Jisaf aia -1 
Cela: oles! jajss Slim Guts due gle Ie 
Bol opie, o8 La Alesl Cyaldgll cle Gb 
blac sf opie, od stale Gabsll! 

Sey U lagde of Ug ynt ary Y grlesdl jajacll -2 
(2 Che Boll slal aay ES a ARES 
mgilal gle of ISA Ghbsst le cls Gaara 
Adie: ols 9) Gruss JS O50 1a) «poll! 3 
Elm dtus Age lawl gla <Qgab oll 

alW Jail lead! jjatl ote ob em -3 
£ oyatls a5 Yly S999 pile GSiiy cAsgoets 
Laie o35 «deall Ge Sst ae: ob il shila 


preenisl; Cyibegll Lat days oiled! japecll -4 
as ol byte GSI .pgyle alezedl AslSaly 
ist sletly gixie Jab his pjailly sll) 
egies Cybldsll usb 1a) Label) aio 
O99 pgazetl Lailgll Gol Merde Jguell SIL 
Oa U ApS does (cle ease Eble «5 Lil 
Carl abe oat -coteagully jails duty jajacll —5 
peng gakill Bb Aad!) G2 Aujlly <AatII Syjeg Aggiall 
PSI pemasl opesens LIL Listens! pes 
OWS slow Ale goles, Le Yofceing Lenic 
Byte alpbl ZolS syeee of cus! Ol tic 
cle dy Gps Vy Alle Au Lull eal! -6 
Pest GS elpes deere Leila cat -dlgflly 
ceili Maoalll dg caljomuall bol ,llostll staal 


Gelfand) pital Seed abba 
ayall Ler ple ol Ga Glapaiy Jledl om Glalell, 
Ay Gad Wl Ge jajaty Auber! doe gle rast 
Jan Gopol go lala! gle Gblos Lele a9 
Tole «lySatl Jae: (second nature) a3 ApwiSrs 

-cLedlge é Sd O99 elas JSty Lyles, 
ileal Qult atest Aad! Glalell JS old lim (les 
Werle lel) Sez drgenall oda 
«oll Males SM sts (all Glalall b98 Gale Jl 
poled! Able J) onus Syl Bod: GLusdl ater: 
Asis 95 Gro Glalell ol weg -alsall S95 my 
gs “lll 5m rl} yee oF @5 oe ala 
cody pled! S98 + om 5 si Adsla dgd) ator Glusy| 
Glale, goater VY thabge of wites Cus lala 
coll o Sas dead cule «Jeall o Alen! 
patil 95 Jad: pgilale puss apts eb 
il Leg: che jae Jad JSy Als JS 2 pas 
ol Se Ler mal eoig Bande clit] Chibse plas 
Igviless og ti ol GSe GA Ley Ate IglalSay oles, 
O99 alsill S93) a5: US Ehilbbys auass ile ale 
ps glo IS megergi Gayl Le 1318 Gas ol 
Shiled Aylos! 25) Glale agus, Abul agilale 
ae 3525 ol Gl dada ey! jaye) posts ol 
“EUS fac le JS wgic Galeetig o9é yl) Solus 


sgt heat pa pall 
Lgre Gk, Le Jad Ge dal. om Glad! jjedl 
Alas Bale cynay i> Glyey lye «Gaal laa 41,55 
chal 1 Szy lay tyre Glusl JS Goly boll Gl 


Eee SS ee eee eee 
Dhl! 9 patel. ae Soil 


SW Bybll Ge Balke ah oh Gee jssill ol Ghill 9m Gas Yl Glale just Ge Laleed! al, sf a ® 
Kia’ alsll op ling -pgSghal Gas Wl pss oll Leal Ga: Spl bs OW Lal Ge po ling 
pgil Ag al Calgll SS Spolodl! Go JgWl Grail 2 Glpoled! Guo! Agua Lil Ld Goes Aauio 
pass Id pmdlind gle QOL jel Klan oLtl pgSple Iypat Le} oles] gl ple pets Gpmalatns 

: Qhicgezs (oll pagenasl Mel! aud erty By O99 Sob. 
OpelSy Igeds 9 eglnless Ate SLAY Ip mllas plaka p9S.ll gall Aare LAS + Grog! cle Atle! degool! & 


lly plorml, Glas lyllss agtel bs gi GUasdl gull Ange LIS sla! cle Autlell degonll ® 


AytS Ane Iglelity 


Lol (gteall Aegorl! Jmlet: lay Atal odm Gals prs 9S! ol arosdl Lod apoled! Ale 2 
a! Asal mg! OS) Sos Ley egpsly Adniodl: ALL Agel Lenicg Lull cle Atle] Acgemrol! lets polos 
Aig as doo amalaud GUI ad) 18mg Age: Bpaty GIS Aila GUL! cle Ea, pats 


Lisl poll o Y jaglasll e Asdsetuus Letic 


stataial | t(ud itd | God _ fr Lait 
Ais cies lal > Ad 50 ct Gli bale JM 
Cre Oboes Digs Gross Glewsls as,s5/ 
: Slalall Gags (8 355 (call Julgal 

AT ee 8g Acad aL Aols Adsl dulgc *K 


Let Cts: gl ddl dole Aejls Julge * 
Soh cle GaSYl Jad rgany «yall 

Wi Sw Glabell Goel Ge Glb “bi Ste Goal 
aS os Ls WBS 9339 Cre al: Tbe Sell 
Oe Asda be Gaaget Ge gate: GI EUS GS Asst dll 
Aled! ode by Ld} ae 35,t) Aube 2 dye 
* GaylB Gost Aaball og 

Speed osidtl, 83,2) pass 13 

-Cidbegll Lgidkes ee 53 5L 18 
abyss Le 13) sGaagaill Gs Teas Ayla) lolall 
des Ol Aplus! Glalell puss Ya lis! 9) a. ail 
doly Gate Lgiga aus ld) see Gupte 
Shey Gl d,8,3) Aaboll Mle 2a ALutI Glalell 
ol ge Gass 13) 2! 3531 2 Lgale (le -Luall 
em lam 5S 4 é LgaS Lite O98 9 Ls} aro 
Buoly Aabge Gal dels dius Sale pas (SI obi 
9 Chabal! JS Gal dolell Gu pas ol Eble 
Tae GIS. laa gl cuslg!l 

SAplull Glalell ee jolerd 65 Yl slug! m La 


TL! ob led! ged) Gul Gb gas 
Migesteag SaSha eS Talal 


is Cyt wl Stale gf Ogdita; Guldl JS | eye | ge) 
Ga SM lake janis laut golglon WY egeSd dUSLadl 
USS: (gh odag -fSbsrol) lyre Lyrg vies el 
£ GayS WI Glale puss Aglees Go Lelee} Ghul 
GS YW asl Galizel gm legns Ghul jas 7K 
Sagas! gm le GSIy quill Glace puts 
Salad ge all lla cis BS ign 
Comey plat! m5 Sty Ga theses 
Glalell 485 Eble old] Gye Le lala dale 
ced Ayre!) yes Glalell as Leaicy 
Soret Aphid Slalell Go ALL Go Qaley 
Agslers! Apacs ol! Aplin Apuaced 0 
Gal Bale ys (SI Lal Galizel gm Sl Cul 
Littler Latle Line galery gf Ale le Gace 
eS! U Leysere lim glS alo ad (le 
gull JS of Atuied! Sel dtu Sale glist 
Sy Ipyaaty gl 92 aby IS 2 vont 
Glalad byss of bolic gm QL Gaull 
Lisl Adgiodl GSI .pgyd Seed bal cer Gas! 
Gals Letisd . gga 9) toads Gas Wl 3 aXe 
rareiong chosll 4c Cbgs, Ale cle Gases cle 
Lip poet ogi coy aly Lillies fal .W 
Jormt, YASUI) dye aslale cle Lyng 
at Apples olrossetul 13) W!! Ale I} ap Koel 
Lal 5 dockins put gs ABVSI ne 9) Acy pte 





seca bind lf gated 
com Tents Get hodsy jody Spall lm ole Lyle! ojjet a Y byes Gras boll Led ch a IS 8 
limg Arlee! el Ape IS clos Globally Ge aill arom Gd Gory Asal! aslale Aeglis Ge (iis, 
gm claylatols Glalall Jo Jole 
US Sosy saat] Gand coll pancnll Sy) > glasy! Andy pms pli OB pail! Sekar gd (gor le Elia | Bw 
cris Ol dig mgmlesl Ghee al oelS ol Lady Lenic g gh Agailly oll dca So Gall Jabali Gul 
Lobes Genes 6) Gud Baty Aigee aby cll Ge adgtll 
Asc patria gl opie Gl Agle Gly «A eld Gall Gpraill Gos pe ail Uyay Abe jl! om oj Shade 
Ac pus CaSgll slg] 2 Ato 9 A> Go pei «Sled! Ars Aline 
Bll ode 3 ASI SW Soe ol dS Susi Spo Bpecill gles a3 pected) oD peal pela cede soul & 
OgSag ALIS dial dquo 2 gay Qh Saliall doilly Aslab!l judi at Y Grail oi ime: «cited gles 
ASg0 GSlg «Spoil! lam Gull Sglasd! cdg: ppd LailSs Apolo Go Quail yo tS) Lycee 
Sybls Wy Ld cles! jajai gl aca el elas yo oSles gl chile Josdll Joljo: Apluull Saball gi Ball y9p0 sLsl 
PSI gee Galsesll Agere slays gobo ye Abul! Solel] Sots Alle! ebm 39 GS] Spo Sliod! (JI Lgian 
Gly cLgso oles iets gl GuebY God Aull Glalell degli] Hagge dorsi Go foSkie GS al lal Si, 
Ugleee oud Aulen! Slale ¢55 le pS yb ai 


— dau 


C2001 peta) pple anil 


€ 


Cd Whee lacey giiall one ohne 


— daw 


(2007 pgasta) gpnalall aan 


BS Jlec Yl Jang posal iS ole Ma 


| yell gap bind 9 emit! 
Ati Slaolell ao Qeolesl iggline aayi Hlis 
Pol (chy Aslyalla Glislly Goeth 
Agile UT dp ludl Glalell ae ole! Gb JS 
sig Lgl Gag (oll Ruled Gill Gass os 
cophell Lash cia O89 oLOW! Gan: & lapglos 
jesll diy slo fob 
(godin Aleut! Glalall ae joleil Gb are 
Gall aball: Juas Y gm Abell 2 dnS dia 
29285 ol 6955 GH Ge He J! LW Geen 
-Hbbegll Aid Aygiall 79! 
gos Y Ags! Slalell ao Qoleil Gb are * 
cle 585 Lg Gag Alen! Gla ar Uglocul 
Matiuss clades Anti! Gl aill ae jelell 
“US (3 Lguas 
ol a, Lega Apdutl Glalall ao Qoledl la, * 
eLsl of ah ol dd Gude cggelell Byaaill cgi 
SISA Ja cle jS 5 deo Ain 2 Chunks Gey lols 
glee wl lad Aeiie nb din Lal asks Sluts 
FyLut Slatell eSta} Jo wl peal! gi aS52 ccliuall 
Salgadl Ghe om Lei] cuibsll Ley prong «blows 
Ogdball Apcas Le Gundy «chosll Ain Ge Apallly Aygisell 
S29 hoe heslly oh Ge 


ila) gl) egal! pe 


cyoty YW Lgae Gulaills SLL le pS) ols 1a! 
aly Glad! 52323 om Lele Geel! Good! cen 
Le Byradd pall Glirsetul gry cle d ject ela 

Bale Comey i> SQ Ayre 
Baz Cibogel Ugoeicd BLS Gad alee dl jajaalls 
gaacdl da; EB sll Aled: Le gm Je var dem Ald 
Byaall plea I! SEIS) Gal 1als .saLS) le 
gly Lisbon! Wy Lake Tejas Cones Y Lal lend 


Coe fookill datuteliiil! fi aval 
‘Aetbiid | cif a haat 
totg ApLull Slalall eo Gelert) Uslug S38 La 


poset (gill Glapasll oY olen giul gm stemmed! -4 
edt) OW, Gish cugltll as abel Ge 
Lmglond «qhes!l Aimy pay O83 GIS Oly Agro 
Dole) Stel) dd tt Lew A5l Lael 

U2 yi Gl, Bplas, eestll sole gry teyidadl -2 
oeyall «bull Gast] Gols le alll jae, 
Brasil 155 Jose jul om Yl God Ge 
Byail oles gle il Goa Gy. gbul 
Aipsusll polite: fost) dts goed o Lal 
esl] le 555 Apts Gligne pry «janis 
Mia EUS Aygiall Cojll gmat od! oagig Lake 
Sees ol Gens YW ulall Gall Glic ol ge 
de coiled) Spas bul bast) Gols 
oo) slash Ae cogs ls TsS «QuSell le 
Bysuad go Assy I! hull Gaal! Uols 
Cig! alawl of Awl Le] clas ado! 
Ag 29S oll Gabe Le gg ej dang 
Oddball Gs «aay» 

ALS Lgl 2 Glial Ge Adlai) Laliss sie! yall -3 
Aled! om BEM Ge all glad! of al 
co} Gall Jee Wh le pall Geyee ol Gee 
oda I! abl) juss Le lala Sage! dba 
JS: tailed! Gojc Gp: ale Aysed! Abaul 
OL Gabo! euic jetty Tao joles WY iS ens 
Jas: 08 Go Goole Y] Gest! Gola Ge Gals 


ESS SS SSS 
sted DLS) Bouin calle! rd! Borne 


Ghlatl, SLIaswly Slelally Sloguassll alle Sod) 2 aust pial g aka Chi pt od Ol ye pil 
SU) Go rivall 2 arsig Gleguasilly Glydall soe call Glulually Cilplll ailgdy «lasll cal, 
Cpbbegol) Chis yduas gall St] GLIS pres Ayala Asalllg Argiall jalgcully jloocly SLC) 
SEIS Geis delp§ ooo5 (call GLolutly ceilplll ApS (d} Maley 

Teg ELS oh Sled Wtes Garoly Lelaserul Sig Less Si Legal set gill pled Obed 
1EbsSe Gls (gm LSy Ggdboll lala LS ELS 5 Bygre Ge Lila bejy= SyLall oda ll 

SAgle (cm Gal JSAIL LS a 2 ged! Gos LAU pats ELS dm Ab ode equ 8 


ol gle jilgzdly SEIU dalall eld ajas gi 
will Holi 155 Jame ple La, Ut Ual,s 
AUS soy Ailssrll Lgailyis 


ge ae) at jill peel 
cl desl 2 agiligl pline Gibsll Gee cas 
ol US ys GSU amylgal gas ogleg: ad dara 
ghutly glee! pat cle Ogle: Giibsll 5a 
Sis Alilell go isll sla Jie eagle SYles 
t lad: GSW ot Ge Lge 
Alec (& Aglasg absll Gos! 
Glass Gl Jgreglla JS Aylie Qle Aros * 
Bagel Gs Alle 
Slice be foal ohluct aloes * 
Apacs! 


AS ttl Goosetg Lec abla! * 

rool! yuu daslie le Avo * 

SVAN Jed Geisall asaleg aiuls * 
Asigil) 4b OWLS Yl 

8 eh reset: Atomlire gi Alec Avgiune Aloo *K 
- Gxyill doc 

Tplewl aslales aslaor gusll Gle Gus 
Agee juleily Abutly 


pall Cote theta! jet jac 
«Cpl |g 

le lend! atl opegd mel Gaol! ples site, 
Of Obibell GIL Ils Gyibbsl! plans pe Ang SoS 
YW pemodetnd Le pall Conall coos (gill apgenll els 
Cbdbogl) dept § Xsll le dy ala ag o9 Say 
Glalall Ge aeasd alll sill gle Abed! yo: pn 
ed Giese Ld Ayle yl 

es Lei] 5925S CHbboll gl Gayall of alls im Y 


sgl aunt) at pal 

AD and GH esl Gold! gm oiled! p5scll 
juts Gl gl LS tele cla ys WY Glo, 
Lele ageill GSe Wo Aglttal lew! jel 
jppadl Ae (o Sosy lee QuSell gle lim ayeaill 
ggoleall jajeall ceamty gh pm litte! tee ccc 
Byes Apsle UI ogo 

Sale jaja Lal cee ol lead! jai GSy 
tod 13) Wicd Anlee! dale p55 @ Ge LoS Aysbin 
aslialie ge pales sl pa J! Habsll sol 48a 
ae geld le Assets oF GW, Ebb Ade) we 
Ldydenll Asdge (2 sued! ASSL 


Bete Sak | at scl | lal tha hie 

@ Ges Call cabal! le GBIS Goss gi Je 

yas ol Chile Ayles! Glale GlLusS! ple Assets 

gh LES Way Wd, pes 8 call JoLugil om 

Apolul agill gm leg asl, Gay GS Gye! 
gall] Acloiml (lass ill Aptolglls 

ccilly Ay Arolsd Ayosettl Glolll Ge pustul a 
Lape Go ASI Le pte 

asklgm (cm Leg Adhd Glbsl oo aS dycl 
blag ede Auylel Ugelion ill Sloat 
Aalgll lab! Sambte al Sl 055I 

Furled Avadis call Gslugll of Glad soe * 
Aggug Alcla 2S) JSty arabs 

lam 2 Lapae GSeoll agidl JS ga arbll ulby 


Kod UGS Ugly 8g Ela GS al 1318 « Sled! 


ail la lat pr Mad id a! 09 
cplasml, Al aul ad SES led Sy + Slpadl Ale Cyber ol tlelel asllesl slid dio, boll ciel 
2 bali oy ba less Wl I Asdas ol ogo «eal Grgueds Solas Call 2 Aslawdl gle Aasety 
Ge legs ist Gibgll eo dogtall Gijlgod! Lgule laig [yao Joles aS, Aigely (gill SUCAl) diss 
> - Lge aelstlh Anat cong Wy lol ye Alle Gleigs ans abl) aa LIME Ged - Glad! jaja! 


al} gly 


CQ) Lec YI dau satel aS les Ha 


Lal a 


— daw 


(2001, gosta) pasta oad 


iia 


— daw 


ZOO] -cushs) eal SH gael 


€ 


CD deel Jauy posal GIS ole la 


Auliutl gf Anlesd Glalell diol Gos poe 
.jesll din Jsla 

ISaiy Geils! Loy ol jprell Soy bit al A 
eprda 858 coill gilemaall Sajal tls Ge igo 
Ja} Leg «eal, Adlai! Jslugll 2 pel om ley 
Se: slaw! lam Ge .Jyses J! Gliese ils 
jaye doling: Acsld gle juaces gl pool 
ddey ol Seg ogdbell ar oll olen d! 
Agalisrtud Lepdhe Gil Ctumyt Ayo Ahi JS! 
Lylow! Gh a wed AS tl aylol Lab 
Ayres tall 


Lariat Letic Ga (my cated gall clas) -2 
Grdoes - giles d!) Bacall Gadgs eo SEL) aig 
Byig Anblis pic é Nl An) does Site Loe 
o> SUIS Gael px cabal! SL Joa! 
ab Lesics «Tyg Alec po abel! girs 
Oe ogpll (gle abel! aoets Lola soles slats 
alec! gh lot: heal Ge wajll culo «dol, 
lS Lgl cee ged esl! eLsl abso! slats) 
les Mly OLR Ge days geet opdoetnn 
Slebjod) audgs ee STL ceive ygcll Ls! 0g 
Oe GlLeuall, alas Yl £2) @ Gente Leo 
Opabdgl) sol sls 8 Sas GS 1518. yabbgll 
Sls alelt ola asSe5 sol Ge gSuty Aste gs 
Ley Que Gp SL, as LAL, Ghs)! Ye 
Shobeg Apes jelter 3 roi! sal abas;l5 
SIL Ade Geigy GA Bye! gm Le cesgs ol 
Ayes HU) glen! ja5adl) 552 ol GSe: Say 
dary le Goel Uesdl Iam Girls  .oy9e 
Labbgl! oes gh alag .aslal Lal Godl sls! 
Se WSS 1OS Jus asla dogll cal fal al 
ass ol cl Eblal j5ec) Ail! ode pastas ol 
calSaus ELIa Le Hoge Ge aed 1a) ebL Glis 
Se Lgless ill Goled! Joly clus 
oo} sls. as Luis as ilugigi'! Was) -3 
Leds! Are 2S) gm Ge BIS. Yaa «cHebolll 





aslesel jSay U Gudglly Gaull Ag, du 1d Wham gl 
oly — Gapall dele 2 9m dodly Cole! b555 
Lgigerceiong ill cles Wl jasaill slug! - Cyibslt 

yall Globe gle sl 


o + 


scat aren tpl aa lng? gd ble 


ced wike®! ped Auylee (2 Sopa ¢ pty Lenic 
Tye Wl oles Go one (2 Igak ol Sete! 
igo doll dexyl Gc 
ol Gelysil 3 Unsdl Gouetig ciel yal bla) -4 
ctleenll jayeald elias Yi celeas slug] Gass 
Aula pac dogs Uns loa Sosy .Gyibsell 
Oddball God Apibge Glhussetg bls pall 
oe legs Josll 2 Gpaill day YSeill iss G2 
Ajo! og sl Ggilbge pte oi Lig SLY 
prgelc SLM, onmmill ye Legs Gosll 2 sushi! 
pSeill Gorin, BMasg  Slogiull Go supe 
sess Ge Ctabgll Geog cell! jpjaill Ge legs 
ol O98! Gp loin Lyle! Fajes Apclesd! GELS 
Aya yal BLS gm SLT Joudll Geel! ASAI! 
Llu! Tejas Ageless! SEL 49 pie2y 
:lelyo| Aeayl Blelpe poll cle Ussdll lim Guise! 
OS Wed cial ybattcal) a ylata I Cold ebb gah) 2 
ae ede Ge Aud! ayets GLLicl Yo les 
Speall gh SU cle Lemsel eee pl Gly 
Tee Gaylscd cle dedles Apulis ols Alas I 
= aslolsal aut, ol dd - poll le siebdaorsat! 2 
Agley Ariss ae Jclitrs ADS Ge Tyee ol 
5533 I Gls oll Agled! Global suse Gi 
Slated A} Glisd ill Alu! Slalall, 


ASLio| ta) Al) poles Gl sey shifted yi late! 


eles oad! diy le Lili! depo ptees ol apbe 
Gla Baclall Ge Ltt! suce gl Ales .cyaball 


er eee ae eee 
Nd et lares a! pt jal 


PAD Slolasd! asl Lyle) Glass jj03 Gayl Le 13) 


-Ehl AUSSI al gll USI Alas au ® 


Ugilal gle GUL Ae yag Lgl thot Las Atiuie Aoilé 2 piel! eda U3, & 

Lage coll pbgll gl! Cand Cae ats coe Uglies call al gl ol daslall Ale Go Qyiral fay! @ 
WUS Gogenw asl] Glue ola p83 Gass Doge Ging Le lad foal) Guile slay ISA lng ® 
Baya gle Guacd tice cplgel Lgteury (gill Alar sill cle Aege JS Slat Lod Ubsljles! Gls Jon W 


plall sLaily Gleils Guus gle Uae Leila US (2 dering yotne GSty Elolel dla pol! ao W 
ass GO) ELSed She pla opts ALS soe, iS 15a AS gles! JS Gute aL fey Glia pad ® 


-Bolels atoll g) joihe pyweoe: Eluss 


ol obit) o98j22 Gaal! plarod — -hldisea pl gill 
Leal .gy98 JSity Slljadlg Gig tell eats 
BLS g (lead! jejed) Gots ll Gl asl! 
Chis Ag geal) Guadty Lapercd Ggrreing 
Shaper be pS oI oS Anal) GLa cant 
ool slacs! clay cle ais lla Ale owl 
Apibbge ae Ligicy Urbiuce ols LY cud ntl 
cote Ltt tll silly polll Slorul elise, 
gl ELSe LS Ay ppd Gal leew olul 
cylless Apaloge ae Anlesl Grail Agings 


t Ahe 

més SSW Cyaldgll d,Lacul 

Aolell Adstall Gila) dcliso (2 agSlpsl 
-uosll Razors 

prod! slo Wl (cle pgililSey pmjiod dbs ary 
Jeb pete LenS (gill LES piles gle pgedUb| 
Udell d,ladU Lgaa, 


oly sod lim Gls 1a! yh! pect be cual -2 
SLUG gd bute Ayla As al] jasas 


® 
® 


® 
® 


Bgl SY boll ble! 2 wld Guise 
«SLALS) plas Gis,s sg 8 Litas! duoey 
gills AD gind Joe ge SBLSY geie ty of Suse 
GSe Wed  UgleSl jajasll Jove dogll cle pS 
cle gree slal Ge Stale, abel! Gey gl proll 
Alea! sf bye aly sal! om bay, aly 
AL ad GL Ade (cle Goal! Grose Y liSag 
led C4 

Boss o doled! ge Liss oll GUAM Gog 
sashW lay Cuigly cgaliitlyy SLY! day, Gtygla Wl 
oae29 sloWl Gy Abgb Anes 53 Gye Jal 
SUIS) Adele gle Ta 352. EUS old «gill 
Soo ase: SILT aaygs ouee Gl seal clad 
GS 13) lam - gill psi Tejeg elo Lis hej 
Cobol! (nuts Avginns Gow aa golill 


teed! seal LA) glenda cael -a 


pS Abbe JSty jaja) Gos Jal lei om 
ll glee! Solu! dages 3 cle Gl aba 
OBL syeee Ebl gdbdge yc IA] duglen! Glale 
eels fault-finder -LesY) ge Yl] toes Ys 
ris Ayclas cadlge dleesl Qgolei, be Glew 
PeSISe Ge hI taL Ipyete Gl aypeer elds 
dejo: esl] Ain Goet (2 (SbIL ls Gunns 

pola Deals Sota ye 


gle sYeall agla @clall oo} a8 dasa! 


God lines Sob Ge Go Sutil 
OSS al Up pgtle gle Sous! 
clas! Sls, J GluLs gl wha 
AIS4l) ode js al Tool ola «Meal 
pm Le gle Sled! yoru! .ploiml Gi 
@ Gli e Gosl oie aye 
o eeatls poll lugs  golissyl 
dole Gusts pig «Meal! calKs 
Seg ud +Sesll Usa! 8,28 wll 
Sol pom dll 2 Ges pg) SUL 
40 <m juoall Ulan! 3,23 deugte gl 
gle dicluallS ail lam Jj .Aago 
et age Luel ol GUS cpbelally poll 
cl hey USall ol eign GS 
Bye gh oY GS aly Ae yall ode 


er ool icleg Lewd pty al ol 
ALoLitll Bagel) Selpel Ga wtes 


isl) yest! Ua! bn. Gules a im 
Slab ww Gales oss S5ldo 10 


Bete po datchital gl! Ceibeeil! Joa -3 
Broce plel Addoel| Tsk ala jt tal 
cll Iphiogs GS pel Tptly «celelall 


° 


(eat Gal | 
pista pial 


sie hole lus Giles Garb 
ApegSod) 5,19 «eaiSr AUS AL) 
GUS Cilgeg .aylajle daolees 
Bringing Out The Best In People 
hy cull B Le Juaal cls) 
«lol Bylot Alegre pty Quuje 
_-49 Performance Management 
-ltl Olgiall sc Gh II re Aas 
www.pmezine.com 


AUTHOR: 
Aubrey C. Daniels, 
TITLE: 
OTHER PEOPLE’S 
HABITS: 


How To Use Positive 
Reinforcement to Bring 
Out The best in Poeple 

Around You 
Publisher: McGraw-Hill. 
2001 


ISBN:007135915 x 
Pages:195 


Wasla Wy Geta! td gd eed 
PELE «pginrtdy Uplbbgll a55e Logos 
g- Ci Sol! om gla Oops WY 
Cee pil -¢ easy of Soinull 
ace oh ulall e [edge Aeretall 
2b pwaille Glatt! & arp Ql 
ib Gl Gls Sosy al lal ge 
Sligtatl gil ley Jlasil bua59 
lisloes! Ge Aosd U pain, als, 

ol deg Anslooll dpc tl aol 3 
is Sypote TLS Gis oll Gulall 
Re gle AD Ge deere ill 
Leb 6 SY Gala! Ge tS) Glen! 
Rashid Sila WI oles thc sughal 
Aeilb Jud 3d itd Srotll Slgially 
eh a hey «ctl hi 
leew dyes GIS til gh aus 
Opes Le: ose gill om Gans 
optbsll Led coe Y ill de opts 
pote led! prea 


seciN ain etal il gid 
tgQlull euat) Sighs S94 Jia 

hg «Garlaill @roge Adsl! 
iS galangal Sete -1 


Lala 


— daw 


(2001 gjasten) gph AM) ised 


e 


tage) Aha asp ol ol 


a Pe 


— daw 


ZO0T pasta) pst goal) 


OO lac YI Jas esa 3S ole Ma 


er eer ee ees | ee 





Lac Jarry petal 2S lus He 


(¢ Lad) calall ade dU Xap yall 2S tal 


sala - 4002 U.K 
ge @ ~LV727: nai Aire 
20 2 2633897: 55.1 
20 2 4036657: 55.1 
20 2 2612521: \.su 

03 4254353 : Ay wiSuwl 2S. 


glee 5510492 + gles -ga,¥! 
5515636 - 5534291 

elaine 206949 25 5 GIS - Goll 

er 9:1 6263326 © 5 olegS! - GILey! 
2439291 5 iLicu dW dcgerll - cyySll 
6504053/6500824 : 5 jateo - Argeul 

6521147 : s4> 

4730812/4771088 : 2 Gok - Aageul 


(sleds) 2 Lae SU 
gee gl cusiy! Lgilaay 5! Siuuu'gal yi aS 
SLeaSY pSiSay frac gi Jao y! Lea siil si 
adel Glyrall ple GuS Siu! oLoss Blob 


WZ 
ays’ 


(ole Wa) j sees 
SS Laat dy yall alll, Waa, 1993 ate ths ins 
Sal go flac lags Gartall Upa gall Lalla 
seo lo¥l SU Lagan ayes (silly Lays JIS! ASI gle 
SL Billy cla jledl Gas Syn all oe IH (oles) Gays 
Aggyall Bylo WEtayy Aoadiall Youll (2 Gaal! 2 19! 
Gapbill Alay dy yas Aa laf dare agl pag Sas 


6454 :¢1a.91 al 
ISSN: 110/2357 


244594 (eee « Ela » Ge jteas 

5535 (ay (heleg 6_») 

Ay Sul (69 dimredio 4s gts 
Assails [sy aacasel) alata, 


CSL ode Cyd gly agilejtie (J! eotule ld 


olla jaja Ce bea 

cebull jajeilly ala YW! ol Gig peceall arp GS 13) -1 
hile etal AVL! sselall Gb ole! jojeall Ge eedl 
Opfceion agil Lites lee tS 

GSS. BL Loy ee CS 131. LS Qu Ley pales Y -2 
speed ned Ler Gy SB) eee Wy ppclls bby ze 

Sage hl Yy Sl) e alls ol ise! ppd es Y -3 
Fas Sladl ald, dale! GljLeay 


Eds sels aby 8 gelislly cole! jajaill pastas Y -4 
SsUast ola Ig ss te Glin si sly + Jodi) Sd Ge 
pic: Atled Le GSy chals) oi Gee col ale! bly. abu 
Sods Galli Golud!l lam Jeo «chsh Ge peat! gl gle 
aslalSe 45 ISU ale: Gl ogi -pleill Acyall abel! le 
Al goles GI ale Gg Ae as pi Idle gle Leal ales Gly 
Aiaiy Gl muasdl ye tats G! Al GUIS, Aple:! Slale 

Agle 


OF Gall God Glas Goll coleesd!l jajaill Joos WY -5 
eill plell 5a 9m9 Yes apluly gusledl ages ial 
mesial gle gadis peglens (gall dod! oll gugall Waa 

Aho) Ge Frou! 
RSS dk «pmyats Eb) Goole, thibse ol Yona Y -6 
sill Garb Ge de pM Gayle Ge ad Gletel elon 


wid! fas 
dacliad YI Go Wel USgly pe ys Wl Glale puss 
sll adgall Lasts jpjeall SWaee 53k5 oll cles Gye 
Be (cle SISptlly Gayla) cle Aled! Lyles azul ody a) 
ge tod call cm led! (b Bjpotl! Gloleill ol celgus 
gla Glial ee Anaad Le Glas! fay) glee dW! je52al 
Lad 120 Julie sBy5009 Aloe dsl as Go 180 95s oI 

Ashes Aylic 


Wy pithy dig Laie glee dl pail! ols eall din oy 
Arie (gle pginde Ogeeedy Aigdly Gadll oiball .idgiy 
«Cpbelsll Guo 15 Aube Jald «Sleds xog (598 9m9 . agi dle} 
MeSgken pt AS ptll JSo Acgorell JS ols 

Jos Uy Agterslinl lyase Ist Gass So Gl 
Gone God I ugh yll aden! Soliall junit Apiaae logger 
LglS Ala) ust Goerberin IBY! ol Ge ded dys 
Oats he glen dll jeje) Ulead! Gly ol ‘plata J ype01 
pete Gleeg magia Ge Glale Ame Goad spgSolu 
.Slg> Wl 


